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HAUWOHANBLHBIA CTAHOAPT POCCHUWCKORM SEANEPALMMWN

COUMANBHOE OBCNYXMWMBAHHWE HACENEHWMA
KavyecTEO coOUManbHLIX YCAYT.
DbGwme NoNoWaHWA

Social services of the population. Quality of social services. Ganearal provisions

Oara ssaneuma — 2015—01—01
1 OBbnacTs NpUMEHEHHA

HacToAwmit cTaHaapT pacnNpOCTPaHABTCA HA COUMANEBHBIE YCNyry, NPeNOCTARMASMBIE HACENEHWIO

YYDEHOBHMAMM COLMANEHONS oBCNyMMBaMWA (fanee — yYpexaesdA), W YCTAHABNMBAET OCHOBHBIE
NONOWEHKA, CNPESENADLLAE KAYECTEO COLMANsHLIX YCIyr.

2 HopMmaTHBEHBLIE CCLINTKM

B HacToALEM CTIHAAPTE WCNONBIDBAHE HOPMATHEHEIE CChUNKM HA CNE0YLLKE CTAHOADTE
MCT P 52143 — 2013 CouuansHos obciyMIBaHHE HACENeHWA. OCHOBHBI® BHObI COLWANEHLIX YEMYT
MOCT P 52495 — 2005 CouuansHos 0S6CmyOHWBAHWE HACENEHWA. TapMUHEl W ONDPEOENeHIMA

MpuwmaeayaHd“a— lNpyi NoNL20BAHWKE HACTOALLMM CTAHOAPTOM USMNECOO0PaIHE RPOBSDWTE SeRCTBWNE
COLINOYHLIX CTaHAAPTOR B MhODMALMOHHOR CeTeMe OBLWETD NONL30BaMHKMA — HE odhuurantHom calme dagepansHoro
AreHTCTEA N0 TEXHAYSCKOMY DErIIUDOESHWID W METRONOMK MO CTAHAANTHAALWM B CaTH MHTEDHET WNK MO EMarogHo
MAOABASMOMY MHDOPMBUMOHHOMY YEE38TEMN0 HAUWOHANLHEE CTAHAAPTE , KOTOPER oNyBNUKOBaH NO COCTORHHED Ha 1
AHBAPA TEKYLLAErD FOAE, M N0 BLIMCKAM SXBMECAYHON WHEOPMALMOHHOD YaaTtann «HayMoHansHLe CTaHaapTLs 33
TERYLLMA rof]. Ecrnu 38aMeHeH CobiNDMHER CTAHASPT, HE EOTOPLIA ASHA HEOATUPODBAHHAS CCLINKE, TO PEHOMEHAYETCA
HMEMONE3I08ATE QBACTEYHNLYH BEPCHED 3TOM CTARHAAPTA © YVHETOM BOAX BHEBDAHHEX B SaHHYED BEPCHED MaMaHaHHWA. BEcnm
IAMEHEH CORNOMHEA CTEHABPT, HA EOTOPLIAE ABHA AATUDPODBAHHAEA COLIMKE, TO PAKOMEHOYETCR WCAONEI0BATE BEHCHMO
ATOM CTAHOAPTA C YEAAAHHLIM BeiLE TOAOM yTEEpEOaHMA [(NpUHATWA). EchW nocne yTESQEABHWA HACTORLEMD
GTAHOAPTA B COMMOYHLIA CTAHOAPT, HA KOTOPLIA 08H8 OATMPOBAHHAR COLINKA, BHECEHD MIMBHEHWE, IATPArMBAKLES
NONOMEHWE, HA KOTOPROS OEHE CORMKA, TO 3T0 NOMOGEaHME PEXOMEHAYVETCR NPHMMEHATL D82 yYeTa JAHHOMD KWAMBHSHWMA,
Ecni cobinoyHeR CTAHOAPT oTmeHsaH Goa 3amenkl, TO NONOHKEHWE, B KOTODOM SaHa COLIMKE HA HEM0, paxoMEHaYaTCA
NPMMEHATE B HACTH, HE JSTPErHBANLISR 3Ty CoINKY.

3 TepmuHbl U onpegeneHus

B nHacToALlemM cTaHgapTe npeMeHedt Tapmiadel no MOCT P 52143 w TOCT P 52495,
4 KayecTBO cOUMaAnNbLHLIX YCNyT

4.1 OcHoBHbia hakTOpkl, ONPEASNAKILME KAYSCTEO COUMANLHBLIX YCAYT

OcHOBHEIMA  (hakTopamd, BNHAIOWAMKA HA K34YECTBO COUMANBMBIX YCMYr, NPegocTaBnAemMbix
HACEMNEHWIO YHPEXOEHHAMKN, ABNAIOTCA:

= HANWYWE W COCTORHME OOKYMEHMTOE, B COOTEETCTEMH C KOTOPBIME YHELMOHADYET yYpemaeHus
(Aanee — DOKYMEHTBI);

- YCNOBWA PAIMELLEHHA YIDEXEHNA,

- YKOMMNEHTOBAHHOCTE YUPEROBHHA CIEUMANMCTAMKA W YDOBSHE UX KEANWDHKALIAW;

= CneguansHoe W TabeneHoe TeXHWYEecHos OocHaleHwe yypemgeswA (obopyaosanwe, npubopel,
annapartypa ¥ T.4.);

= COCTOAHME WHpOopMauWwK of yypesgeHnd, NOPALKE W NPaBWNAX NPESOCTABNEHWA YCMYT KNWeHTaMm

COUMANEHOR cNybsl (DANes — KWeHTk )
= HanwyWe coBCTREHHON 1 BHBIWHEA cHCTeM (CNyKG) KOHTPONA 33 NeATENEHOCTEID YYD TaHWA)

4.1.1 flokyMeHTLI, B COOTRATCTEMH € HOTOPRLIMH PYHELHOHWPYST YUPamooHH
B cocTam O0KYMEHTOR OONKHE BX0AWTS!

- ¥cras yqpénaesun, Nonowesse ob ydpexaeHin,

Hagauuwe oduuransHoe
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- PYKOBOJCTES, NPABANA, MHCTPYKLWK, METOOHEW;

- BKCNMYaTAUMOHHEIE OOKYMEHTE Ha oBopyooBanmue, npruBopel n annapatypy,
- HALWMOHANEHEIE CTAHOAPTE COUMANLHOND OGCIYMHBAHWA HACENEHMUA.

4.1.1.1 Ycrae yupesQeHua, KOTOPRIA ABMNASTCA YYPEOWTENbHBLIM AOKYMEHTOM, QOMMEH COOBDPMETh
CreqyoLMe pasnenk:

= oblWe NOoONOKEeHWA, EOTODME OONMHEl COOQBDMATE CREOEHMA O NONHOM  OHUNankEHOM
HEMMEHOBAHWK YYPEWOBHUA (870 OPraHM3aluwoHHO-NPABoRAR hopMa, NaTa eros coagadna, aKTHIUackMi U
KpUOMYecKHil appeca);

- NPABOBOH CTATYC Y4YPEMIEHHA,

= NpeaMeT, Wend 1 HanpaesneHHA QeATeNEHOCTH YYPemIeHMA,

= MMYLLEBCTEO W MHAHCH YYDeMIeHWA;

= (MMHAMCOBO-XOIARCTEBHHAR JEATANBHOCTE YHDEMOEHHA,

= CTPYHTYDPHLIE NOOPEIIeneHHA Y4PasIeHus;

= YNpaENeHne y4peMIaHuen,

- NOpAOOK MAKEWISUMK W PREOPTAHKWIALWK YUPEROEHMA.

4.1.1.2 Nonoxexne o yapesgeHry JOMHO CONBPHAaTE CNEqyowWe CEeaaHnA:

= HAZHAYRHNE YHPEMOSHNA,

- NOPAQOK ero OPMUPOBAHWA, DBATENBHOCTH, PEOPTAHWAALIKA M NUKBAOALIMA;

= HCTOYHMEN (DMHAHCHDOBAHWA;

= PUOMYECHMA CTaTYC (OprasMIalMoOHHO-NPpaR0Ban hopmMa KM opma CoBCTREHHOCTH);

= BEOOMCTEEHHAA NPHHANNEMHOCTE M NOOYWHEHHOCTE,

= UTATHOE pacnUCaHWe, NPAEMNAa BHYTPEHHEro pacnopAgKa;

= NOPAAOK NDHHATHA {334WCNEHHA) KNWEHTOB Ha 0DCMyWMBAMWE U CHATUA C HEMD;

= OCHOBHLIE 3303a4d QEATENsHOCTH, KEATEeropiH obCnyRHaaeMblx NML;

= CTPYKTYPHBIE NOQPaZNENeHrA, OCHOBMBIE HANPABMNEHWA WX OBATENEHOCTH, OObeM W NOPAOOK
NpeqoCTABNEHWA UMM YCNYT B COOTBETCTEMM C HALMOHANEMEIMK CTAHAAPTAMM COLMANEHOMD 0BCNyMMBaAHKA
HACENEHKNA.

4113 PyroBROACTEA, NPABANA, WHCTPYKUWMK, METOOWKA OOMKHE  DErMAaMesTADOBATE NpOLecc
NpefocTaBnNedua YCnyr, onpenenAtTs MeTods (cnocofbl) WX NPeaocTasneHMA W KOHTPONA, a Takde
nNpeaycMaTpHBATE MEphbl COBEDLLEHCTBOBAHWA PaboThl YYpemOaHWA.

4.1.1.4 JucnnyaTaunoHHbe JOKYMEHTE HA MMELLMecA B yupesieHnd obopyposanne, npubopsl W
annaparypy AonwHel cnocobcTeoBaTte obfScnedveHwio WX HOPMANBHOR W GE3I0NacHOR aKCnMyaTauWs,
oBCyMUMBAHKA W NOAABDHAHWA B paboToCNOCoGHOM COCTORHMA.

41.1.5 HauwoHansHbI@ CTaH03ApTe COUMAnLHOrO OOBCNYWMBAHWMA HacenedkuAa B Poccuilcroi
DenepalMi JOMeHE COCTABNATE HODMATHRHYID OCHORY NPaKTU4ackoil paboTel yUpeMOeHWA B WaDpaHHoH
0fNacTH CoUMANLHOTO OBCNYHWBAHWA HACENBHWA.

411868 B yupesOsHuM ChNeOyeT OCYILBCTENATE NOCTOAHHLIA — NEPECMOTD  OOKYMEHTOSE,
NOJpa3YMBBAI0LMA BHMIOYSHWE B HWX HEODXOANMED WAMBHEHHA 1 MIBATHE W3 0OPaLLEHWA YCTADEBILIKY.

4.1.2 ¥YcnoauAa paiMewaHHA yYpesneHua

4.1.2.1 YypemoeH1ue 1 ero CTRYKTYPHBIE NOOPaIaenaHHA JonkHs GelTe pasMellgHsl B CNeUMansHo
NPegHAIHAYEHHOM 30aHAY (3NAHWAX] KK NOMELWEHHAX, OOCTYIHEIX ANA WHEANMAOE. MOMELWEHWA 00MHHB
ObiTe OOaCNeYaHbl BCaMH CRBACTBAMMW KDOMMYHANEHO-06ITOBOMD OBCMYHWBAHMA W OCHALLEHE TENaOHHDA W
ANSKTPOHHON CRAILKD.

4122 Mo pazvepad W COCTOAHWUKD MNOMEWEHWA [OON¥HE OTEEYATE TpeDOBaHWAM CAHWUTADHO-
TMIMEHMYBCKHY HODM W NPaBWdn, Npasdn NPpOTHRONOWADHOrD paMMa, OelonacHoCTH TpyOoa W Oeimh
IAWMLLEHEl 0T BO3ASACTEMA (aKTOPOB, OTPULETENEHD BNAAKLMY HE Ka4YecTBED NPpefoCTaABNASMB YCIYT
(NOBBIWEHHEIE TEMNEPATYPA W BNAMHOCTE BO3AYXE, 3ANLUNGHHOCTh, 3ara’oBaHHOCTL, WYM, BAGPaUMA W
T.0.).

4123 MNnowans, 3aHAMasMan Y4pesjeHHeM, OomsHa obecnedYuBaTe paiMeleHde nepcodHana,
KMWEHTOE W NPEAOCTABNEHWE YCNYr 8 COOTRBTCTEWMM C HOPMAMM. YTBEDHOSHHBIMA B YCTAHOBRMNEHHOM
NopAgEe.

4.1.3 CnauMankHos W TAGANLHOS TEXHHYACKOS OCHALBGHWE YUDONOBHHA

4.1.3.1 Kawpoe ydpemneHuwe AonwHo GbiTe OCHAWEHD CNeUMansHeiM W TabaneHem obopynosaqnam,
annaparypol w npwbopamu, oTeeYallumMK TpeboBaHMAMK CTAHOAPTOR, TEXHWYECKWX YCNOBWA, APYTMX
HOPMATHEHLIX OOKYMEHTOE W OGBCNEYMBESIOWMMK HAQNEKALWEE KEYBCTED NPEefOCTABNABMBIX YCIyT
COOTBETCTEYIOWKY BUA0E.

4132 Creywanssoe W TabensHoe obopynosanue, npubBopsl U annapatypy CNegyaT WCnoNbIoBaTh
CTPOrD N0 H33HAYEHWID B COOTBETCTEWMA C JHCONYATALMOHHBIMK NOKYMEHTAMW, COABDMATE B TEXHWYECHH
WMCAP3BHOM COCTOAHMM, KOTOPOE CNenyaT CHCTEMATHYACKH NPOBEDATE.

2



roCT P 52142 — 2013

4.1.3.3 Heuncnpaewo# cneuMansHoé ¥ Tabanesoe obopyqoRanve, NpMOOpEl M annapaTypa, OamdilW4a
NP OCMOTPE COMHMTENbHLIE PEIYNETATE, O0NMHE O6iTh CHATE C JIKCANYATALWMK, 3aMEHEHEl WKW
OTPEMOHTHPOBaHE! (BCMM OHA NOONEMAT PEMOHTY), 8 NPUIOOHOCTE K 3HCNAYATALWMK OTPEMOHTMPOBAHHOMND
obopyOoBaHMA QomKHa BeiTe NOATEEPHIEHA 610 NPOBAPKON.

4.1.4 YKoMNNeKTOBaAHHOCTE YYpeXaeHMH CNaLHaANMCTAMH W YpoBaH: M) KEAnpHKaL MK

4141 Yypewpgeswe O0NHHD ObiTe YKOMNONBKTOBRAHO HEOBNOOMMEIM YACNOM CNeUHMaANUCTOR B
COOTBETCTEMM 0O LTATHEIM DACTIMCIHNEM.

4142 Kawoeid cheydandcT [gon¥ed WMeTe COOTEETCTEVIWEes obpaiosadHue, KBanugUEaLHD,
npodeccHOHanNsEHYD nogroToeky, obnagaTte 3IHAHMAMH W ONLITOM, HB0GXOOWMMBIMH ONA BLINCNHEHWA
BOANMKEHHBIX HA HEro 0GAAAHHOCTER.

Keannurkauyno cneyqanicTos  cnedyerT nog0epHuBaTe Ha BbLICOKOM YPOBHE NOCTOAHHOR
(nepuogwyeckod) y4ebol Wa Kypcax nepanoaroTOBKM W NOBLILEHWA KBANWMHKALMK ANH  WHBIMK
ABACTEEHHBIMK CNoCoBamMu.

4.1.4.3 InA cNBUMaNHCTOR KaWO0H KATEropMy AOMEHE BTk B HANWYAW JONKHOCTHEE WHCTPYELIMA,
YETAHABNMEIOWWE M 0BAIAHHOCTA 1 NpaBa.

4.1.4 4 Bce cneuManicTel YUPERIeHWA AONMHE BbiTe aTTECTORAHLI B YCTAHORNSHHOM NOPAOKE,

4.1.4.5 Hapagy ¢ coOTBeTCTEYIOLEH mBanuhukayvel ¥ npodeccHoHaANWIMOM BCE COTRYOHMKA
YUpENOeHHA OoMkHe ofnafars BeICOKHMA MOPansHLIMKN M MOPanNbHO-3THHECKHMH Ka4acTEamu, YyBCTROM
OTEBETCTEEHHOCTM W pYHOBOOCTBOBATECA B paboTe nNpMHUWNEMH  MYMasHHOCTH, CNpaBeanuBocTd,
OO BEKTHEHOCTH W A0BDOMENATENEHOCTH.

4.1.4.6 MNpi OKAIAHAA YCOYT NEPCOHAN YHPEWABHMA OOMMEH NPOABRNATE K KMNMEHTAM MaHCHMANBHBE
YYTHOCTh, BEMNWUBOCTL, BHUMAHWE, BhLIAEPWMEY, NPEAYCMOTDHTENLHOCTE, TEPNEHWE W YYATHIBATL HX
GHANUBCHOE W NCHKHYSCHE COCTORHMWE.

4.1.4.7 CoageHnA NW4YHOND XapakTepa O KNHeHTaX, CTABLME HIBSCTHLIMK COTPYAHUKAEM yYpeXaeHuA
NP OKa3aHWK COUMANBHBLIX YCMYT, COCTARNAKT NPpOMeccHoHansHyo Talny., CoTpyOHWKW, BUHOBHME B
paamaleHnd  NpoeccuoHaneHoR  TaiHel, HECYT OTEATCTEEHHOCTE B NOPAOKE, YCTAHOBMEHHOM
IAKOHOOATENMLCTROM POCCHACKDN Denepaumi.

4.1.5 CocToAHue MHgopMaumm of yupesneHdH, NOPAOKS W NPABWNAX NpaaOoCTARNSHMA yCnyr
KNHaHTaM

4.1.5.1 CocToAHWE WHDOPMALWA QONKHD COOTEETCTEOBATE TpaGopadnAmM detepansHorg 3akoHa « O
aaMre npae notpeburenais.

4.1.52 Yypexperwe o©o0R3aHC [OBECTH 00 CEEOSHMA Pa¥OaH CBOE  HAMMEHOBAHWE ¢
MecToHaxowaeswe. [Jdawdas depopMauds ponkHa  GeTes  npegocTaeneda  mobeiM  cnocoBom,
npeaycMoTpeHHEM 3aKoHodaTeNsCTROM Pocchickoln Teepauwd W obecneayHeaoLvm e OOCTYNHOCTE ONA
rpa0ad, NoNaswWy B TRYOHYI0 MAIHEHHYID CUTYALIHI0.

41.53 EKnuewt anpapeg noTpeboBarts MpegoCTaBENeHAA eMy HeobxoouMmol W OOoCTOBBPHOR
WHIPOPMALIKA O BRINONHAEMBD YCyTax, o6acnavMBamLen M KOMNETEHTHLIR BGop.

4.1.5.4 Cocrae wHthopmaumd of yemyrax B 06AIATENEHOM NOPAOKE AOTHEH BKNOYaTE B cabA:

= NépayiHi OCHOBHEIX YCNYT, NPeaoCTARNASMbIX Y PEROEHNEM;

= XAPaKTepUCTUKY YCryrd, oBnacTe @8 NPEOOCTABNEHWA M IATPATEH BPEMEHW Ha B8 NPaOOCTABMNEHWE;

= HAMMEHOBAHWE HAUWOHAMNEHBIX CTAHOAPTOR COUMANLHOro OBCNy#HMBAHWA, TpeGOoBaHWAM KOTODBLIX
O0nM¥HE COOTBETCTROBATE NPENOCTARNASMBIE YCITYIW,

= B3IAMMOCBAIL MEMOY KaYECTBOM YCMyrd, YCNOBMAMM 88 NPenocTABNeHWA W CTOMMOCTRIO (AnNR
NOMNHOCTEID MW YACTHHHO ONNAYMBABMOR YCNYri);

= BOAMOMHOCTE BNMAHKMA KNHEHTOR Ha KAY8CTRO YCMYTE,

- ANEKBATHLIE W NErKogocTyNHee CPpencTEa AnA AdvpesTHEHOrD OBEHWA NepCoOHana C HKNHMeHTaMK
YUPEKOEHHA,

= BO3MOMHOCTE MONYYEHHA OUBHKM KAYECTRA YCNYTM o0 CTOPOHE! KNWeHTA,

= YCTAHORNEHUE BISMMOCEAIM MEXLY NPEQNOMEHHOR YCNYNoH W peansHBMY NOTPEGHOCTAMK KNWEHTA;

= NPaBANa W YCNoBMA MhpeKTHRHOND W Be3onacHoro NPaaoCTaaneHua YCmyT;

= rapaHTHitHele 0DA3ATENLCTEA YYPEKAEHUA — MCNONHWTENA YCIYT.

4.1.5.5 Ecnu npeocTaBneHys HEOOCTOBBDHON WNKM HEOOCTATOMHO NONHOW WHpopMauun of yomyre
NOBNEKND NPHYKMHEHWE BPENA MMIHK, 300PO0BLI0 MNW HKMYLLECTBY KNWEHTa (BCNeaCcTEWE NPOWIBOOCTBEHHBIX,
PEUENTYPHLIN M WHBIX HAAOCTATKOS YCMYTH), KNUEHT BNpase NPpeqeABMTE yYpewdeHun TpeboBanwAa o
BOAMBLLEHKK NPWIMHEHHOND BPEOE, B TOM YWCNE W B CyaeSHOM NopAOHE.

4.1.6 Hanuywe coGcTEeMHOW M BHeWHeRd cucTeMm (cnyw@) KOMTPONA 33 ASATENBHOCTLID
yupexnaHa

4 1.6.1 YupaxoaHua JONMHEE KMETE AOKYMEHTANLHO OHOpMNEHHY COBCTREHHYID cHcTeMy (crywby)
KOHTPOMA 33 ASATENLHOCTRI0 NOAPAZAeneHHid ¥ COTPYOHWEOE MO OKAlaHWio COUMANLHLIX YCMYT Ha WX
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COOTRETCTEME HAUWOHANLHMLIM CTAHAApTaM COUManeHoro oGCNYWMBAHWA, OPYTHM  HODMaTHBHBIM
OoKysMeHTaM B 06nacty coumansHor obcny MBaHUA HACENEHWA.

STa CHMCTEMa EOMTPONA OONMHE OXB3ATLIBATE 3Tankl NNAHWPOBEaHWA, paboTel C  KNHEHTaMH,
oOpPMNEHKA  PE3YNETATOR KOWTPONA, BbipafoTk W peandiaudd MEPONPMATHR NO  YCTPaHeHo
BEIABRNEHHEIX HEQOCTATKOS,

4.1.6.2 BHEWHAA CUCTEMA KOHTPONA OOMKHA BKNIOYATE B CR0A KOHTPOME, KOTORGIA OCYIBCTRITANT:

= YNONHOMOM8HHEE Opradsl  rocyJapcTBeHHOR BNacTa Foccuickol Pegepayuqs, Opradsl
rocygapcTRaHHOn BNacTi cybkexToR Poccwickol Patepauuy B chepe couuankHoro oBCmyuBaHnA;

- 0BWBCTEEHHBIE OfbagWHEHMA (DOHAL, LUBHTPR W Op.), ZIaHWAMaKILMECA B COOTEATCTEMM © WX
YUPBOMTENEHEIMA SOKYMEHTAMM 38LWTOR MHTEPECOs Mpastad COOTEETCTRYIOWWX KaTeropui.

4.1.7 Pabora ydpewngesuidi B obnacTw sadyecTea ycmyr O0nMHa OwiTe Hanpasneda Ha nNONHOS
YOORNETRODEHWE HYMID KNWEHTOB, HENPEPHBHOE NOBBILEHWE KaYecTEa yonyr W 3ddesTHEHOCTH
COLMaNsHOH ananTauyxy 1 peabunuTaumwy rpaxnas, HaxoAALWWKCA B TPYAHOR ¥HIHEHHOH CUTYaLMW.

418 PyxoBoaWTENE YUPENIEHAA HECAT NONHYK OTBATCTREEHHOCTE 33 NONWTHKY B 00NacTy KayecTea
YCMYT, NpefocTaenmiowyls cobod 3afaqd, OCHOBHBIE HANPaBNeHWA W Uend yyYpewmjesHuAa B obnactu
Ka4ecTea. PykoBOOUTENE yYpemOaHWA Jonded oDeCneqYdTeE PaIhACHEHWE W OOBBOEHWE 3TOR NONHTHKA 00
BCAX CTPYKTYPHEIX nNOgPasfenaHdid | COTPYOHMKOE YYPEMOSHWA, YeTHD ONpPeaendTe NoNHOMOYMA,
OTBETCTEEHHOCTE W BIAMMOOESHCTBME BCEMD NEpPCOHANa YYPeEMOeHWA, OCYLWEeCTENAIOWETD PYXKOBOOCTEO,
HCNONHEHWE YCNYT i KOHTPRONE JEATENLHOCTH, BNWAKLLEA Ha KAYECTRO YCNyr.

4.1.9 MNps oUeHKE KAYSCTEA YCNYTH HCNONBIYIOT CIS0YIOLWLME KDATEDWM:

a) nonNHOTa MpPeOOCTAANEHWA YCMyrH B COOTRETCTEMM C TpefoBaHWAMM OOKYMEHTOE W ee
CEOBRBEMEBHHOCTE;

6) peayNeTATHEHOCTL (3PHEKTMEBHOCTE) NPENOCTABNEHWA YCITYTH:

- MAaTepHankHan (CTeneHs PEWEHWA MaTEpHaANBHLIX WNW  QWHAHCOBRX nNpoSnes  KNWeHTa),
OLEHWBAEMAA HENOCPBOCTESHHEIM KOHTDONEM PE3YNETATORE BbINONHAHWA YOIy,

- HEMATEPUANBHAA (CTENEHE YNYYLLBHWA NCHX0IMOUMOHANBHOMD, HHIWYECKOND COCTOAHKMA KNWEHTE,
pelwadde ero npasoesx, GumoBe W gpyrax npofinem B pesynsTare B3aVMOOERCTEMA C MCNOMHATENEM
YCMYTH), OLUEBHWBABMAA KOCREHHBIM METOOOM, B TOM YWCNEe NYTEM NPOBEOEHMA COLWANBHLIX ONPOCOB, NP
AToM A0MKeH OkiTe 0G8CNEYeH NPMOPUTET KNWEHTA B OLEHKE KaYBCTBa YTy

4.2 KayecTBO COLMANLHO-GRITORLIX Yoy

4.2 1 MNutakua, NpaaOCTARNABMOS KNHEHTaM Y4DeaXIeHWA, BKMIOUYAA NHETWYACKDE NUTaHWE, AOTEKHO
BbiTe nNpUroToENeHo w3 AoBpoKaYecTBEHHLIX NPOOYKTOB, YOOBNETBOPATE NOTPEBHOCTH KNWEHTOR nNO
KANOPWHHOCTH, COOTBETCTBOBATE  YCTAHOBMNEHHBIM  HOPMEM  NMTAHWA,  CAHMTAPHO-TEXHW4BCHAM
TpeGoBaHMAM W COCTORMMIO 300P0BEEA KNHEHTOR.

4.2.2 Onewoa, obyes, NOCTENLHLIE NDUHAQNENHOCTH, HATENEHOE Ganbe W CPEOCTEA NWYHON FTUrMeHs,
NpefoCTARNABMEIE KNABHTAM, OOMMHE GbiTe YO0GHEIMWY, COOTBATCTEOBATE POCTY W paiaMapam KNWEHTOR,
OTREEYETH, N0 BOAMOKHOCTH, MX ZANPOCAM, 8 TAKHE CAHUTARHO-TUMMEHWYECEAM HOPMaM ¥ TpaGosanuamM.

4.2.3 ¥unaa nnolans, IaHiMaBMan KNAEHTaMK, NO pasMepamM W OpyTAM HUAHEHHLIM NOKA3aTENnAM
(coOCTOAHWE A0AHWA W NOMELEHWA, W KoMBOpPTHOCTE) OOoMyHa obacneudBaTe yOoGCTEO NPOMKBAHKA
pnueHToR. [pH pEsMelieHHy KNUEHTOE B MWNB NOMEWEHHAX [KoMHATaxX) 40N#HE DbiTe YYTEHE WX
HM3IMYECKOE W NCHXWYECKDE COCTOAHWE, HAKNOHHOCTH, NCWXONOrW4ECcKan COBMEBCTHMOCTE; mebens,
NpEnoCTABMAGMAEA KNWeHTam, JonkHa OweiTe yoobHolA B nons3oBadkk, nogobpaWa Cc yd4eToMm KMX
PMIWBBCHOTD COCTOAHWA, OTEEYATE COBpEeMEHHEIM TPEBoBaIHMAM OW3aRHa.

Conepwadwe W pEMOHT MHNEIX NOMEWEHWA Ccnegyer OCYWecTBNATE B COOTBBTCTBHMM CO
CTROWTENEMLIMA HOPMaMKA W npasunamu (CHIAM).

424 [loMewsHHA, NpeJocTABNASMEE ONA OPraHd3IauWd  peabuniTaUWOHHBEX MEDONDEATHA,
BeiToporo OBCNYMMBAHWA, KYNLETYPHO-OOCYTOR0A W nedYebHo-TPYAOBOR ABATENBHOCTH, N0 pa3sMepam,
KOHDMIYPaUWKH W pacnonoseH D OOonkHs obecneaynBate NPOBESEHME B HWX BCEX YNOMAHYThIX BbILES
MEPONPHATIA C YUBTOM CNeurdrkM obcnysHBaemMoro KOHTHHIeHTA.

4.2.5 MNpw codfaduy yCNnoBMA ANA OTNPABNEHHA PENHIM0IHLX 06pA0OE NOMEHEl BTk CTPOMD YYTEHLI
BEDOMCTIOBENAHWE, BOIDACT, NOM, (HHIWMYECKDE COCTOAHWE KNHEHTOB, OCOBEHHOCTH PENWMNMOaHEX 0Gpanos,
NPHHATEE B paiNyuHb KOHECCHAK. He AonyckamTeA nobsie yilemneHdia npae ceobogHor oTnpasnaHma
PENWMC3HBX 0BpANOE BEPYIOLWMMM, 3 TAKKE NPAB aTEMCTOR.

4.2.6 KoHCYNeTHPOBAHWE NO BONPOCAM CAMOODBCNEUSHMA MPaNaH W WX CEMBA, DAIRWTHA CEBMEBAHOMD
npegnpUHUMaTenscTea, HapoaHbix NPOMEICNOR, OPYTWM  BONPOCEM  YNYHWEHHA KNWEHTAMK CBOBNo
MATEPMANEHOND NONOMEHWA O0MHHO PasLACHATE KNWEHTaM WX NpaBa W BOIMOMHOCTH, KaCAKLWECA
(E3BMTHA CEMERHOMD NPeanpuMHYMATEN:ECTEE, HAPOOHLIX NPOMBICNOR, OKa3LIBATE KBANWHHUMDOBAHHYD
NOMOLWsL B PEUSHWA BONPOCOE NOAOSDMAHWA W YNYYLUEHWA MaTEPUANsHOMD NONOMEHHA W WHIHEHHOMD
YPOBHA CEMEW.

4
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4 2T CopeicTaMe B obecneqyeHdy KNAEHTOE NPOTE3AMH W NPOTEIHO-0PTONEOMYECKMME HAOEMMARMM,
CMYXOBRIMM annaparami  O0MHHO NOIBONMTE NOMYYEHWE KNTMEHTaAMH HE00XOOWMED WM YIOMAHYTEIX
peabUNHMTALUHOHHEX HAOAMAA XOPOWErD KAYBCTEA, HAOEMHBIX | YA0BHEX B NONLIOBAHWA.

428 MNpegocTaBnAeMee KNWEHTY HA BPEMA OHBBHOMD (HOYHOMO) npebfbiBaHnA B yYpewmeHud
NoCTeNsHEE NDUHAANEKHOCTH W CNaNeHOE MECTO B CAEUWANEHOM NOMELEHHN OONMHE OTEEYATE
COOTBETCTEYHOLMM CAHHTAPHO-MTMIMEHHYBCHUM TpeGoBaHuAM.

429 TlpooyeTe, nNpeqocTABNAEMEI® KNWedTam B Hafopax wa pgomM, O0MHHE  BeTe
aobpoKa4ecTEeHHLIMK,  YAOBNETBOPATE  NOTPEGHOCTH  KNWEWMTOR, COOTEETCTRORATh  CAHMTapHO-
rHrueHWYecsMM TpeboraHHAM W NOCTABNATLCA © YUETOM COCTOAHMA 300POBEA KNWEHTOR.

4210 CopedcTare B ONMATE MUNBA W KOMMYHAMBHBIX YCOYr, B OpraHMaaumyd NpeacTasieHnA yomyr
NPpeanpUATHAMK  TOProBnK, nNpeoSpeTedHrd  NPOMBILINEHHBIX  TOBAPOBE NEPBOE HeobxoOWmocTM,
NEKARCTREHHLIX NPENAPATOR W MANRNKE MEJULMHCKOND HAIHAYEHWA OONMHO YO0BMNETEOPATE NOTPESHOCTH
KNHEHTOR B CEOEEDEMEHHOM W NO YMEpPEHHBIM LeHaM nprobpeTernd HeobxoOUMBeX TOBADOE, W3JENMA W
npenapaTos.

4 2 11 Cogeactave 8 ofecnedeHry TOMAMEOM W BOOOA [ONA NPpOMWBSMOWWY B MHMLIX NOMELLEHMAX
Gea UaHTpanEHOTD OTOMNEHWA WWNK BOAOCHADWEHWA), 3 TAKE B OPraHWIALWK PEMOHTA W YOODKW HANkIX
NOMELLEHAA JOMKHD dbecneyweaTs NONHOE W CEORBPEMEHHOE YADBNATBOPEHWE HyWO W noTpebHocTeld
KNHEHTOE B PELEHMH 3THX Npobnem B UeNAx CoagaHua MM HOPMANBHBE YCNORWA HAIHW.

4 2,12 TDNMopgoepwadde YCNOBME NPOXMEAHWMA KNHEHTOE B COOTBETCTEMM ©  MMIHEHMYeCKMMEM
TpeboRaHUAMKY O0MMHO OkTe HANDEBMAEHD HA MOCTOAHHOE COOMIOBHWE KNWEHTaAMW BCEX CaHWTapHO-
TMIMEHHUHECKIAX HODM W NPaBKN, CNOCOBCTEYIOWMX YCTPAHEHU HENDUATHEX OWYLLEHWA guckomdpopTa.

4.3 KavecTRo cOUWANLHO-MBAWLWHCKHX YCAYT

4.3.1 OBecneqanWe yxoaa ¢ y4aToM COCTOAHWA AN0POBLA OOMKHO BKMOYaTE B caba HabmooeHwe (c
rOTOBHOCTRID B MIOGOR MOMEHT NPUATH Ha NOMOLWWL), NPOBEABHWE MEAHLWHCHWX MPOUSayp, Beiaady
MEKApCTE B COOTEETCTEMM C HAIHAYEHWEM NeYalyWy Bpaqel, OK33aHHE NOMOWK B NepejBwseHHH [(NpW
HeobXOOMMOCTH) M B OpYrdx A2RCTEMAX KNHEHTA.

4.3.2 MNposageswe ne4ebHO-03O0POBUTENLHB MEPONDHATHA, HANPABNEHHLIX HA COXPAHEHWE,
NoOQOEpEKY W OXpaHy A00P0BLA, W BLINONHEHWE OPYIMX, CEA3AHHEIX CO 3N0pPOBLEM NPOUSAYP, O0MKHO
OCYLBCTRNATECA © MAKCUMANBHOH OCTOPOMHOCTEH W SKKyPATHOCTEID G283 NpHYMHEHUA Kakoro-nubo epana
KMIAEHTM.

4 3.3 CopeicTaMe B npoprnakTHEe OBOCTPDEHWH XPOHWMYECKHX W NPeaynpeEsaeHdd MHDesUHWoHHEIX
saboneearMil gon¥Ho ODECNEYHMBATE CRORBpEMEHHCOE W B HeoDxogvmom obkeme nNpeOOCTaBNEHWE
HEeobXOAMMEIX YCMyr C Y48TOM XapakTepa 3abonepaHva, MEeJUUMHCKMX NOoKasadwd, Mad4eckoro «
NCHUXWHSCKITD COCTORARKA KIHEHTOR.

4 3.4 CogefcTEME B NPOXONOEHWH OMCNAHCEDMIALMA O0MKHO ODECNEYnTE NOCELLEHME KNMASHTaMMA
BCEX MNPEONUCAHMEN MM Bpaqed-CNeuWanicToB OnA yrnyGnedHoro W BCecTopOoHHere obcnepoBaHWA
COCTOAHWA 300pOBLA.

435 CopelicTeMea B nomydeHdd Becnnardoil nubo Ha NLMOTHREX YCNOBMAX 3yBonpoTeadod (3a
WCKNICYEHWEM NPOTE3I0E M3 APAroleHHbLIX METANNCE W APYIMX JOPOrOCTOALLME MaTEPUANoR) M NPOTE3HO-
OPTONEOWYECHDA NOMOLLKW A0NHD BbiTe OCYILECTEMNEHO B COOTBATCTBAM C NPAKTHHECKWMA noTpebHocTAMK
KNWEHTOR W CNOCODCTROBATE MNOMYYEHWID MMM Ka4YecTBeHHbIX PeabnnuTaluoHHbIX HANenWi, yrazaMHbx
Bhllwa.

4 36 KayecTRo COOBHCTEMA B NOMYYEHMM MEJWLWHCKOW MOMOWM, B TOM YWCNE CONPOBOMOEHWA B
MEOWLMHCKWE  YYPEMOSHWA, [OMMHO ONPEJenATLCA  TeM, HACKONBKD NPaBANeHO  NOCTARNEH
npegeapuTensHelil gUarHod 3abonepaHdA KNMEeHTa, B KSKOA cTengdl obecnevedbl OOCTABKA KMMEHTA B
nauabHoe ypexngHHe, aro 0BCMHUBAHNE W BOABDALLBHWE NOMONA.

4.3.7 KavecTeo cogeicTErA B 0QOpMNBHHK JOKYMEHTOE NPKY HANPaBNeHKK Ha MeauKo-COoUNansHYID
IKCNEepTHay ONpegenseTca Tem, B K3AKOA CTEneHd OoHO ODBCHEYMBAET NOCBLLEHHE  KNHEHTOM
COOTEETCTEYIILWMY CcheuwanycToe 1 ciop BceX AOKYMEHTOR, HeobXOAuMBIX ANA KOMNNEKCHOR OLEHKW
COCTOAHWMA Bro OPraHKMamMa Ha OCHOBE aHANW3a BCaX HEoDXOOUMEX OaHHEIX OCBHOBTENLCTEYEMOMD KNHaHTa.

4.4 KayecTE0 COUMANLHO-NCHXONOTHYaCKNX YenyT

4.4.1 MNpegocTagnéHws KOHCYNETALWA NO BONPOCAM NCMXMYBCKOND 300p0BRA OOMKHO HA OCHOBE
NOMyYeHHoA OT KNWeHTa WHQOPMAUKWH W ODCYHAeHHA C HAM BOIHMKILKY COLUMANEHO-NCHXONOMHYECEAX
npobnem NoMoYs eMy PECKPRITE W MOBHMANIOBATE BHYTPEHHWE PECYPCEH HA paLUaHKE ITKX Npobnem.

4472 JECTpEHHAR NCMXONONMYEcCKSA NOoMOoWE O0MmkHa cnocobcTeoBaTe MpdesTHBHOMY pPRLUISHMHID
KNHBHTAMK TaKHx Nasauiy B OCHOBE WWIHEHHLIX TPYOHOCTER W NWYHBX KOHGNMETOE npofnem, Kak
NpEcAoOnNeHHe B CEMbE DCTPOR NCUXOTPABMUDYIOLEA WNKW CTPECCOBOA CHTYALMN, HETATURHO BNUAIOWEA Ha
ANOPOBELE W NCHXHEY NpeNOe BCErD JeTel, HeafeKBaTHLIE DOPMbl NOBEOEHWA DOOMTENERA, CouWansHan
afanTaLA K MIMEHAKLLIAMCA COUMANLHO-IKOHOMUYBCKUM YCNOBHMAM MUAHK U OkiTa.
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443 MpopeOgHWe MHCKOAHAMHOCTHEN, HANPABRNEHHOR HA MCHUXOKOPDEKLLAKD NWYHOCTH, OOMHHD No
pesynkLTaTam aHannaa Nncuxonor4eackore CoOCTOARWA W MHOWBWAYANBHLIX 0CODaHHOCTEN NHYHOCTH KNKMeHTa,
BMNMAIQWMY Ha OTKNOHEHWA B ero nNoBedeHHd M BIAWUMOOTHOWEHHAX C OKPYHMaIOWHMH  NOOEME,
NPeqoCTaBnTe HEoBX00MMYH WHDODMAaLMWIO ANA COCTARNEHWA NPOMHO3a v pazpaboTkk peroMeHoauMi no
ApOBS0EHMD KODDEKUHMOHHBL MEDOTDUATHR.

4.4.4 Yonyrv, HanpasneHHse Ha NpeEodonaHie OTENOHREHMR B Da3BATHH, IMOLWOHANEHOM COCTOAHMMK
H MNOBBABHMW KNWEHTOR, Ha NPOBEOEHWE MEPONDUATHE N0 NCHXONOMAYECKOR pasrpyaxe, AOMMHE C
NOKMOLLLLK NCHXONOMMYBCcKoR KOpPeKyWY obacnaynBaTe NDAONONEHHE ITHX OTKNOHBHWA (HeBNaronpPUATHEIX
GopM  SMOUWMOHANBHOND DEArMpoOBaHWA W CTEPeOTHMNOE NOBEOEHMA OTOeNbHBIX N, KOHGNWETHEIX
OTHOLEHWH pPOOWTENaR C O8TeMMH, HApyWeHWud obDWeHWA ¥y O8TEA WNH WCKEMEeHWH B MX NCHXHYECKOM
PAIBMTHMH] C LUENBK NPYBEAEHWA ITMX NOKA3ZATENER B COOTRETCTEMM C BOIPACTHRIMWA ¢ HOPMamMWM W
TpeboBaHMAMK COLUMaNBHOR Cpaaki.

4.4 5 Oxazadra NCWXONOrWYeckoi (INCTPeHHOR NoMXoNOMMYECKOR) NOMOLWK rpaxaaHans, B TOM YHCNe,
rpakaadamM, OCYLWBCTENAIOWMM Y00 Ha O0MYy 33 TAMENOOONbHBIMH NOKUNBIMA  POACTBEHHHKAMEA W
POOCTEEHHMEAMW-MHBANKWOAMM, A0NMHD cnocoBCTEOBATE AGWPEKTUBHOMY DELWEHWD KNWEHTAMK TaKWX
NEsalliyy & OCHOBE WWIHBHHBIX TPYAHOCTENR W NWYHBN koHdNMKToR, Npobnes, Kak NpeogoneHie B COMbE
OCTROW NCHXOTPABMMPYIALER MNW CTPECCOBOR CMTYaUWH, HEraTMBHD BNWAKLLERA Ha 300POBLE M NCHXWKY
NpexOe BCEro OeTeld, WHEANWGOB, TAXKENOGONBEHEX JYWIEHOER CceMbM, COUMANEHAaA aganTayMA K
HAMEBHAIDLMMCA COLMANEHO-IK0HOMHYBCKAM YCNOBHAM HMaHK W GuiTa,

4.5 KayecTBO cCOUMANLHO-N8OAMOHYSCKHX YCIYT

451 CousansHo-negarorduyeckkie obcneloEaHWA W COUWANBHO-NENATONMYBCKAA  QWArHOCTHES
NPOBOAWTECA € WCNONLIOBAHWENM COBPEMEHHBIX NpWGOpoR, annapaTtypsl, TECTOB W NPEOOCTARNATE Ha
OCHOBE BCACTOPOHHEro Way4aHWA NWYHOCTA (BAapocnond Wi pabadka) ofbexkTHEHYIO OUBHKY 88 COCTORHMA
ONA OFKA3aHWA (B COOTEETCTBMM C YCTAHORNEHHEIM AWArHO3IOM) 3MAEKTHEHON NafarorMuyackol NoMOoLLW
KIMHEHTY, NONABLWEMY B KPHINCHYIO MNKH KOHENKKTHYW CHTYaL M.

4.5.2 Yonyry, CBAIAHHLIE C NPOBEJEHWEN MEDONPWATHR N0 WCNONLIOBAHMIO OCTATOMHBIX TPYOOBEX
BOIMOMHOCTEN KNWEHTOB, O0MNMHE O0ORCNEYMBATE COANAHWE B CTALMOHADHEX YUPENOEHWAX TAMMX YCNOBWA,
KOTOPEIE NOIBONAT BOBNEYE KNMEHTOR B PainiwyHbie opMisl TDYAOBOR OEATENEHOCTH C YYETOM COCTOAHMA
HX 30P0BkLA, 3 TaKe 0GBCNeUYHBATE AKTHURHOE YYACTHE KNMWEHTOR.

4 5.3 KayecTeo yCmyT, CBA3AHHEY C COAGACTEMEM B NONY4eHHH 00pasoBaHUA WHBRANWLAMU (B TOM
YHMCNe O8TeMU-MHEANNOaMH) B COOTBETCTEMMW © WX DHIMUSCKWMA BOIMOMHOCTAMKA W YMCTREHHEIMEK
crnocoBHOCTAMM OnNpedenAeTcA Tem, B K3KDW CTensHd COSOaHHEe B YYPEeWOeHWAX YCNOoBMA AnA
AOWHONBEHONO BOCNMTAHKA QETER-MHEANKOOE W NONYYEHHA WMK LWKONLHOMO 0Bpal0BaHWA NO CNeLMansHEIM
nporpaMmas, a Tawke AnA nonysedrA ofwero (npodeccroHansHoro) ofpaloBadHdA  BIPOCNbMK
HHEANWOAMW N0 CNeUMAnsMBIM NPOTPEMMAM W CAMA  NporpaMmel  cnocOGCTBYIOT YCNeWHoMY ¢
pe3yNLTATHRHOMY NPOBSIAHWID BOCNUTATENLHON pABoTH 1 0ByYeHWIO.

4.5.4 CopelicTeMe WHBANMWOEM B DRANWIALMM MEPONPUATHIA MO NPopeccMOHANEH0R paabunUTaLmK,

NPeaycMOTREHHER MHOMBWOYANEHOR nporpammol pealunuTauMd WHBANWOa, AOMEHO COABRCTEOBATH
MAKCHMANEHD BOIMOMHOMY BOCCTAHORNEHWK WX NPOMECcCUOHANEHBE HABLIKOB W CBNAJBHW HOBLIMK

npodrecoHamM.

4.5.5 Opravmszayws Oocyra W OTOwpXa [omkHda OwTe Hanpasnesa Ha YOOBRNETBODEHWE
COLMOKYNBTYDPHLIX W OyXOBHBIX 3aNPOCOE KNWEHTOR (BApOCNLIX 4 QeTeid). OWa gonwHa cnocobCTEOBATE
pacwkpeHan oblers kpyrosopa, opeps obWEHWA, NOBLIUEHWKD TEOPYECKOHR SKTHRHOCTH KNWEHTOR,
MNPUBMEYEHHID KX K Y4ACTHI0 PAANWY HBIX KyNETYPHO-00CYTOBBD: M CNODTHEHEIX MEDONPUATHIA.

4.6 KauacTBO COLHANLHO-3HOHOMMYECKHX YCnyT

4.6.1 KauecTeo YCmyT, CEBAZAHHEIX C COOBACTRMEM B TRYOCYCTPOWCTREE, B TOM YAcna B paboTe Ha aomy
MK Ha paboynx MEcTax B y4PEXOeHWH COLMANEHOND 0BCNyHBaHNA, CNPEOENABTCA CTENEHEK BOBMEYEHHA
KNWEHTOR YUPEMOEHMA B 3TH MEPONPWATHA No TPYQOYCTRORCTEY, akTH4YecKMMK WX peaynbTatamd B
NOBLIUEHHA HUIHEHHOMND YPOBRHA KNASHTOR, 8 TAIOHE CTANEHR0 YAORNETEOPEHWA KNHWEHTOR YKAIaHHBIMW
YCITyTamM.

4 6.2 KauwecTeo yCnyr No OKA3AHWID MATEDHANBHOW NOMOLWM KNWEHTaM ONPEOenATCA TEM, HACKOMBKD
NoMHO M CEOBADEMEHHD NPEQOCTARNAINTEA NONaranwMecs MM JeHeMHee CPeaCTRA, NPOOAYKTE MATAHWA,
CPEOCTEA CAHWTADHM W TMMAeHBl, ofewaa, ofyee, Ganse W Opyrie NpegMeTsl Nepeol HeobxoauMocTH (B
npenenax ycTaHoBNeHHex HOpPM), CPEOCTEA YX0Oa 3a O8TeMM, CNEUMaNbHbIe TPaHCNOPTHBIE CpeacTea,
TEXHA4BCKWE CpeOCcTEa peabunuTayry MHBANKA0A M OPYIAX NHL, HYNOAIOWMICA B NOCTOAHHOM YXO08.

4.6.3 ObecneveHne KNWEHTOR NPW BLINKMCKE M3 yYpesdeHni cTauMoHapHoro oBcny»HBaHuA o0em o,
OfyBB W A8HEMHEIM NOCOGUEM NO YTREDHASHHBIM HODMATHEAM OOMKHO YOOENETBODATE WX NOTPEGHOCTH B

OoBpoTHOR, COOTEETCTEYIOLMX POCTOR M PA3MEpoB ofewne w 0BYBN, 3 TAIOKE JeHEMHL CPeCTRAY.
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4.7 KayecTRO COUMANLHO-NPABOBLIX YCIYT

4.7.1 HKoHcyneTHpoBaHWeé nNo BONPOCAEM, CBAZAHHBIM ¢ C NPaBOM  PaMEaHd Ha COUManNbHOR
obCny®HBaHWE, NEHCHOHHOE 0GBCNeYEHWE W NPENOCTABMNEHWE COLMANLHLIX BINNAT, 8 TAKHE COABHCTEMWE B
OCYWBCTBNEHWY MEp COUWMansHOR NOAOBQMKM, YCTAHOBNEHHLIX 3AHOHOOATENLCTEOM PocCuickol
PagepalnK, OJOMEHO  ODECN8YMTE  KNWeHTaM nNonHoe npeacraganeHdde  ob  YCTaHOoBRMNEHHLIX
3AKOHOOATENBCTEOM NpaBax Ha obCNyYHBAHWE W O NYTAX WX 3EWMTE! OT BOIMOMHLD HADYLWEHWA

472 CopeicTeré B ofOPMNEHWM W BOCCTAHOBNEHWM ACKYMEHTOR (HE NONCHEHHBIE MEDk

COUMANLHOR NOOOePNEM, ANA YOOCTOREDEHHA NAYHOCTH, TRYOOYCTPORCTES, NPH HANPaBENeHWd Ha MEeqWKo-
COLMANBHYI0 MCNEPTHIY M T.4.) AonkHo oBecnaYvBaTh DATLACHBHWE KNTUEHTAM COOBpMAHWE HB0BNO0]MMbIX
BOKYMEHTOE B 33BHCHMOCTH OT MK NpegHaIHaYeHWA, HANOWEHHE 1 HANWCAHWE (NPH HEODXOOQWMOCTH) TEKCTa
OOKYMEHTOR WK 3JanonHesde opMeHHex GNaHkoR, HANWCaHWe CONPOBROOWTENMEHEY NHCEM. KadecTeo
COO2ACTEBMA OUSHHMBAIOT TEM, B KaKDH CTENEHM OMO cnocofCTROBAND CBOBBDEMEHHOMY W OOLEKTHBHOMY
PELLEHMID CTOALLWX NPE0 KNABHTAMA npoGneam.

4 7.3 ConeRcTEWME B COXpaHEHMW IaHAMaBMBY paHEa N0 OOMOBODY HAFRME WNd apeaHOsl HAnsx
NOMEBLEBHUA B Té4yeHWe 6 Mec. © MOMEHTZ NOCTYNNEMMA B CTALWOHAPHOE YYPEMOEHWA COLMANLHOID
ofcny™HBaHWA, 8 TAKKE B0 BHEOYEpeqHOM DBECNEYSHHN MMMBEIM NOMBLLEHWEM B CMy4ae OTKa3a oT yomyr
ATOMD  YHPEWOEHMA N0 WCTEYEHWK YEKE3AHHOMD CPpOoKa, 8Ccnik He MOoMET OBbiTe BOIBpALEHO paHes
aaHvMasMoe noMeweHue, A0MsHO ObMe HANPABNEHO HA 3ALMTY KNMEHTE OT BO3IMOMHOAR nNOoTepW
BCNAACTEME PAINHYHLIX OBCTOATENLCTE 3AKOHHO NPHHARMEKALLEA KN NONOHEHHDR MY HAN0K NNoWanu 1
HEAONYLWEHWE VILEMASHWA B0 JaK0HHBI NPEE HA MANWLLEE.

4 7.4 CopefcTBUe B NpemocTaanaHuy DecnnatHoR NoMOLWW anE0KaTa B NOpAOKE, YCTaHORMNSHHOM

aakoHogaTenscTRoM Poccwiickoid @aapalmd, WNH CONPOBOMABHWE (NPBACTARNBHWE WHTERECOR) B CyOax
paINMYHBIX  MHCTaHUWA AMA 3380MThBl Npae W MMTEDecoB  O0MEHO rapaHTHPOBaTE  KNWEHTY

HBAnUhHLMPOBAHHYI0 IPHAMYECKYI0 IAWNTY 3BHOHHEX NPAB W NOMOLLL B LUBNAX NPMHATHA obbexTHEHOrO
PEWEHWA NO 80 BONPOCY.

4 7.5 McnonHeHue yHELWMA ONesyHoB | NONeYWTeNed B OTHOWEHWW HeOeecnoCobHBIX NoOMMNbIX
moged, MHBANKOOE (B TOM 4YWCNe A8TeR-WHBANWAOB), HYWIAWHICA B ONeké W NONEYMTensCTEE, O0MMHD
offecneynBars OK3alaHWE NOMOLLW NOJONEYHLIM KMMEHTaM B OCYILECTRMEHMM WX NPaBE W WCTONHEHHW
ofAIaHHOCTER, OXPAHATE HECOBADIWAHHONETHAK NOOONEYHEY OT IN0YNOTPEbNeHuA TPETRMY MWL, 8 TaHe
[aRaTe COMMAcHe COBBQUEHHONESTHHM NOOONeUYHEM HI COBBQMLUSHAS WMK ONefcTEBMRA, NpegycMOTDEHHBEIX
MpakgaHckHM Kogescom Poccuickon Depepaluf.

4.7.6 CopefcTBHe B OKaZaHWW WPMOMYBCKOR NOMOLLM M HMHbIX NPaBoBeX YomyT (odopmMneHda W
BOCCTAHOBRMEHNE DAINHWUHLIX OOKYMEHTOR, OPraHW3IauLMa NoMOoLLK B BONPOCAX NEHCHOHHKOM OfEcneYaHna 1

NpeAcCTARMEHWA COUWANBHB BRINMAT, ODradWIaLMA COUMANBHO-NPABOROND KOHCYNbTUDOBAHWA) AOMEHO
oBECNeYUBATE PATLACHEHME CYTH W COCTOAHMA WHTEDECYIMY KNWeHTa npoBnem, onpefenATe NYTH WX

PeWeHWA W OCYIUBCTENATE NDaKTHYSCKWE Mepsl (conedcTBME B NOOTOTOBKE M HANPARNEHUN B
COOTRETCTRYIOLME HHCTAHLWM HEOBXOQWMELX AOKYMEHTOR, NWHHOE OBPALLEHNE B 3TH MHCTAHUMK, KOHTROMB

33 NPOXCHOEHHEM JOKYMEHTOR W T4, ).



roCcT P 52142 — 2013

YOK 658.382.3:006.354 OKC 03.080.30

KniougBsia CNOBA. YUPEWOEHWE COUMANBHOMD OoBCMYKMBAHWA, KNWEHT COUWANBHOR CRYRDk,
COUMANEHO-IKOHOMUYBCK®E  VCMYyTH, COUWANBHO-NCHXONOrM4ackua YCNyr, CouMansHo-Nefaroriiyecsme
YCMYTH, COLMAaNEHO-MEBJUUMHCKME YCINYMM, COLMANsHO-0LITORLIE YCNYrW, COUWANLHO-NPABOBRIE YCITYTH,
HAYBCTED COLMANBHBIX Yonyr
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